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CHEAT SHEET

' 1. Describe a time when : 2. Tell me about a time | 3. How do you
you went above and ', when you had to work ' handle constructive
beyond at work. i with a difficult customer. ! criticism?

Highlight your dedication and i | Share an example where you "

Show that you're open to feedback
| willingness to exceed expectations. ' | successfully managed a challenging

and see it as an opportunity for

Use a specific example that show ' | customer relationship. Focus on your growth. Provide an example of a time
your initiative, extra effort, and the communication skills, empathy, and you received constructive criticism,
positive outcomes of your actions. | | problem-solving abilities, and highlight | ' how you responded, and the

the positive outcome of your efforts. improvements you made as a result.

4. Tell me about a time ' 5. How do you | 6. Why did you leave
you worked through a |\ prioritize your work? your previous job?
challenging situation. || Describe your approach to time

Use the STAR method (Situation | | management and prioritization. Mention |

; Stay positive and professional.
Task, Action, Result) to structure your | {ools and methods you Use, Such as

Focus on your desire for new
challenges, growth opportunities,
or alignment with your career
goals. Avoid negative comments
about your current or previous
employers.

response. Choose a relevant example 1 to-dollists, project management

that shows your problem-solving skills ' | softvivare, oF the Elsenhower h.Aatnx, and
and rosticnce. 1 provide examples of how you've

successfully managed multiple tasks or | '
projects. f

7. What would you do if - 8. How do you handle ' 9. Can you give an example
you were given a task ' working in a fast-paced . of how you've improved
you've never done before? | environment? ' processes at work?

Show your resourcefulness and ' Highlight your ability to thrive under " Use the STAR method to outline a

approach to tackling unfamiliar tasks, you've successfully managed high /| inefficiencies and implemented changes.
such as researching, seeking guidance workloads and tight deadlines, ' 1 Focus on the positive impact of your
+ from colieagues, and breaking the task ' actions, such as time saved, increased

! productivity, or cost reduction.

focusing on your time management,

into manageable steps. prioritization, and adaptability.

willingness to learn. Explain your | | pressure. Share examples of how specific situation where you identified

10. Describe a time you f 11. Tell me about a time ; 12. What are your
made a mistake at work . when you had to adapt to a || salary expectations?

and how you handled it. ' significant change at work. !

'y Do your research and provide a range
Be honest and show humility. Choose | ' Use the STAR method to discuss a | 1 based on your experience and skills.
a genuine failure and focus on what ! specific time when you adapted to |, Emphasize your flexibility and

you learned from the experienceand | change. Highlight your flexibility, /| openness to discuss compensation in
how you applied those lessons to | positive attitude, and the steps you ' | the context of the overall benefits
improve and prevent future failures. - took to adjust and support your |+ package.

' team during the transition.
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